Department of Consumer Affairs
Legal Metrology Division

Frequently Asked Questions

Question No. 1: Is it sufficient to include the required declarations under the Legal
Metrology (Packaged Commodities) Rules, 2011, only on the footwear box or need to be
declared on the footwear itself? (E-29856)

Answer: If all the declarations required under the rules are clearly provided on the footwear
box or on the label affixed/ appearing on it, it is not necessary to declare the same on the
footwear, separately as it is sold in the box only.

Question No. 2: Are declarations required for footwear items sold without a box? (E-
29856)

Answer: In the absence of a box, the declarations may be made on the footwear using a
tag or sticker or by other means in the interest of consumers.

Question No. 3: For declaring the retail sale price under the Legal Metrology (Packaged
Commodities) Rules, 2011 whether the symbol of ¥ is mandatory or the words "Rs." are

also allowed? (E-29856)

Answer: The declaration of retail sale price under the Legal Metrology (Packaged
Commodities) Rules, 2011 may be made either with the symbol "%" or with the words "Rs.".

Question No. 4: Whether Section 22 of the Legal Metrology Act, 2009 is applicable on
Feeler Gauges. (E-29856)

Answer: Section 22 of the Legal Metrology Act, 2009 provides for approval of models of
weights & measures and weighing & measuring instruments manufactured or imported in
India. Section 22 is applicable for the Weights and Measures which are listed in the Legal
Metrology (General) Rules, 2011. The 'Feeler Gauges' are presently not covered under the

Legal Metrology (General) Rules, 2011.

Question No. 5: Whether Section 22 of the Legal Metrology Act, 2009 is applicable on
electronic calipers, mini vernier Gauge, dial depth gauge, digital calipers, bore gauge, digital
indicators? (E-29336)

Reply: Section 22 of the Legal Metrology Act, 2009 provides for approval of models of
weights & measures and weighing & measuring instruments manufactured or imported in
India. Section 22 is applicable for the weights and measures which are listed in the Legal
Metrology (General) Rules, 2011. The 'electronic calipers, mini vernier Gauge, dial depth
gauge, digital calipers, bore gauge, digital indicators' are presently not covered under the
Legal Metrology (General) Rules, 2011. Therefore, approval of model under Section 22 of
the LM Act, 2009 of these equipment is not required at present.
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Question No. 6: Whether verification, stamping and sealing of weighing machines of very
high accuracy classes is required before custom clearance or after installation at the place
of use? (E-29336)

Reply: As per Section 24/ 33 of the Legal Metrology Act, 2009 and Rule 27 of the Legal
Metrology (General) Rules, 2011, the verification and stamping of weighing machines of
very high accuracy classes is required to be done at the place of installation before putting

into use.

Question No. 7: Whether Section 22 of the Legal Metrology Act, 2009 is applicable on
Load Cells? (E-29336)

Reply: Section 22 of the Legal Metrology Act, 2009 provides for approval of models of
weights & measures and weighing & measuring instruments manufactured or imported in
India. Section 22 is applicable for the weights and measures which are listed in the Legal
Metrology (General) Rules, 2011. The 'Load Cells' are presently not covered under the Legal
Metrology (General) Rules, 2011, which may be added under these rules shortly. Therefore,
approval of model under Section 22 of the LM Act, 2009 of these load cells is not required

at present.

Question No. 8: The details of Model Approval Number, manufacturer, Max, Min capacity,
‘e’ value etc. are required to be declared on the weighing/ measuring machines at the time
of manufacture or at the time of sale on the stamping plate? (E-29336)

Reply: It is advisable to declare the details of Model Approval Number, manufacturer, Max,
Min capacity, ‘e’ value etc. on the weighing/ measuring machines at the time of manufacture
but need to be ensured mandatorily before sale/ putting into use.

Question No. 9: How to import the weighing machine for which approval is not required
in the country of manufacture, as per their special use for R&D or other purposes. (E-29336)

Reply: The import of very few weighing/ measuring instruments (not more than 5) for R&D
purposes may be done. However, these machines cannot be sold/ put into use without
complying all the requirements of the Legal Metrology Act, 2009 or Rules made thereto.
The information of such import need to be given in writing to the concerned Controller of

Legal Metrology for needful.

Question No. 10: Whether the Packaged Commodities Rules (known as LMPC Rules) are
applicable for the products imported for institutional & Industrial consumers (not for retail
sale) including declaration of MRP, consumer care details etc. (E-29336)

Reply: As per Rule 3 of the Legal Metrology (Packaged Commodities) Rules, 2011 the
requirement of mandatory declarations on pre-packaged commodities meant for
institutional & Industrial consumers is not required, but it should bear a declaration ‘not

for retail sale’ on the package, before sale.

Question No. 11: Whether verification and stamping of weighing machines used for R&D
is required? (E-29336)
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Reply: As per Section 55 of the Legal Metrology Act, 2009 verification and stamping of
weighing machines used for R&D purpose is not required.

Question No. 12: Whether the declaration of "Marketed by" with complete name and
address of "Brand Owner" suffice the purpose of Rule 6(1)(a) of the Legal Metrology
(Packaged Commodities) Rules, 2011? (E-35008)

Answer: Yes, the declaration of complete name and address of Brand Owner with the
words "Marketed by"/ "Brand Owner", as per Rule 10 of the Legal Metrology (Packaged
Commodities) Rules, 2011 suffice the purpose of Rule 6(1)(a).

Question No. 13: The outer carton normally known as shipper carton/ Transportation box
with printed net weight/ gross weight/ dimensions of the carton with commodity inside with
declarations required under the Packaged Commodities Rules of net quantity in units
/pieces, etc. Whether the importer required to possess a weighing machine when the
packaged commodity inside the outer carton/ shipper carton/ transportation box is not sold
by weight or volume but in number. (E-37056)

Answer: The verified and stamped weighing machines are mandatory required for those
sellers who sell the commodities in loose. Also, rule 18(7) of the Legal Metrology (Packaged
Commodities) Rules, 2011 provides that:

"18(7) All retailers who are covered under the Goods and Service Tax and dealing in
packaged commodities whose net content declaration is by weight or volume or a
combination thereof shall maintain a electronic weighing machine of at least accuracy class
III, with smallest division of atleast 1 g, with facility to issue a printed receipt indicating
among other things, the gross quantity, price and the like at a prominent place in their retail
premises, free of cost, for the benefit of consumers and the consumers may check the
weight of their packaged commodities purchased from the shop on such machine."

Question No. 14: Whether the packaged Commodities Rules require any mandatory
declaration on the outer carton normally known as shipper carton/ Transportation box. (E-
37056)

Answer: It is in the interest of sellers/ wholesale dealers etc. to mention on the box that
whether it is a 'wholesale package' or used only for "shipping/ Transportation” purposes for

clarity.

Question No. 15: Whether the provisions of the Legal Metrology Act, 2009 are applicable
on Gas Meters. (E-37056)

Answer: The Legal Metrology (General) Rules, 2011 were amended vide GSR 242(E) dated
21st April, 2025 to include Gas Meters, which will come into force w.e.f. 1st September,
2025. Therefore, it is mandatory to comply all provisions of the Legal Metrology Act, 2009
before 1st September, 2025.
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Question No.16: Whether the manufacturer can declare the font size on packaged
commodities, larger than what is mandated under the Legal Metrology (Packaged
Commodities) Rules, 2011. (E-37056)

Answer: Yes, Rule 7 of the Legal Metrology (Packaged Commodities) Rules, 2011 provides
for the minimum requirement of height of any numeral and letter for declaration under
these Rules and manufacturers/ packer/ importer may make declaration in larger font size
than mandated under these rules.

Question No. 17: Whether all the declarations shall be declared on the Principal display
panel itself at one place? (E-37056)

Answer: Rule 2(h) of the Legal Metrology (Packaged Commodity) Rules, 2011 provides
that:

“principal display panel”, in relation to a package, means the total surface area of the
package where the information required under these rules are to be given in the following
manner, namely:-

(i) all the information could be grouped together and given at one place; or

(ii) the pre-printed information could be grouped together and given in one place and on
line information grouped together in other place;

Question No. 18: Whether declaration of Unit sale price is applicable for combination
packages? (E-37056)

Answer: As per Rules 6(11) of the Legal Metrology (Packaged Commaodity) Rules, 2011 the
declaration of unit sale price is not required to be declared for a combination package or a
group package or a multi-piece package.

Question No. 19 Whether the declaration "1 N” or "1 U" allowed for the declaration of Net
quantity of combination packages? (E-37056)

Answer: Yes. The declaration of "1 N” or "1 U” for declaring net quantity may be used
apart from other declarations viz number, unit, set, piece, pair or such other words which
represent the quantity in the package.

Question No. 20: Whether the verification of the weighing instrument used for domestic
purpose mandatory? (E-37056)

Answer: The initial verification of all weighing and measuring instruments before sale/
putting into use is mandatory.

Question No. 21: Whether the declaration of name and address of the foreign
manufacturer on the retail package of an imported product is mandatory? (E-37056)

Answer: As per Rule 6 of the Legal Metrology (Packaged Commodities) Rules, 2011 it is
mandatory to declare the name and address of the manufacturer/ packer/ importer.
Therefore, declaration of name & address of the importer is sufficient compliance under the
Legal Metrology (Packaged Commodities) Rules, 2011 for an imported product with

declaration of Country of Origin.
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Question No 22: Whether the weights or measure intended to be used for internal
purposes by industries need re-verification? (E-37056)

Answer: Rule 27(2) of the Legal Metrology (General) Rules 2011 provides that:
"(2) The re-verification shall be carried out on the completion of a period of,-

(a) twenty four months for all weights, capacity measures, length measures, tape, beam
scale and counter machine,

(b) sixty months for storage tanks, and

(c) twelve months for all weight or measure including tank lorry other than that mentioned
in clauses (a) & (b)

Provided that such weights or measures which are used by the industries for their
internal use and which do not affect the quantity delivered to the consumers or are not used
in any transaction or for protection, shall not require such re-verification.”

Question 23. Whether the omission or obscuring (hiding/blackening/darkening) of MRP is
permissible on product packs marked as “Not for Retail Sales—For Institutional Customers
Only"” and “Evaluation Samples—Not for Sale”? (E-19558)

Ans. As per Rule 3 of the Legal Metrology (Packaged Commodities) Rules, 2011,
institutional packages are exempted from the provisions of the Rules, including the
declaration of MRP. Therefore, omission or obscuring of MRP on such packages is
permissible, provided they are clearly and prominently marked as "Not for Retail Sales—For
Institutional Customers Only” or "Evaluation Samples—Not for Sale” and are not intended

for retail sale.

Question No 24: How to determine the net quantity for the spirituous alcoholic beverages?
(E-37056)

Reply: Under the Legal Metrology (Packaged Commodities) Rules, 2011 the maximum
permissible errors on net quantity declared by weight or volume is as follows:

(1) The maximum permissible error, in excess or in deficiency, in the net quantity by weight
or volume of any commodity shall be as specified in Table I below:-
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TABLE-I
Maximum permissible errors on net quantities declared by weight or by volume

Sl. | Declared quantity g | Maximum permissible error in excess or
No. or ml in deficiency
As percentage of declared quantity g or ml

(i) up to 50 9 -
(ii) 50 to 100 5 4.5
(iii) 100 to 200 4.5 -
(iv) 200 to 300 - 9
(v) 300 to 500 3 -
(vi) 500 to 1000 - _ 15
(vii) 1000 to 10000 1.5 -
(viii) 10000 to 15000 - 150
(ix) More than 15000 1.0 -

(2) The maximum permissible error specified as percentage shall be rounded off to the
nearest one-tenth of a g or ml, for a declared quantities less than or equal to 1000 g or ml
and to the next whole g or ml for declared quantities above 1000 g or ml.

Question No. 25: Whether Approval of Model of LNG Calibration Kits is required under the
Legal Metrology Act, 2009? (E-37056)

Answer: A separate Model Approval under the Legal Metrology Act, 2009 is not required
for LNG Calibration Kits as a whole. However, the following conditions must be complied

with:

(i) The LNG Calibration Kits shall be periodically calibrated in water media by FCRI or
any other Government laboratory;

(i) Historical calibration data for each kit shall be maintained for about 10 years and
made available for research or reference, if required; and

(i)  The electronic modules and flow meters used in the kit must have valid Model
Approval under the Legal Metrology Act, 2009.

Therefore, while the kit as a composite system does not need a separate approval,
all individual measuring components forming part of it must conform to approved models
and the overall calibration traceability must be ensured through periodic calibration and
record maintenance. For keeping records of historical calibration data the applicant shall
provide the said calibration certificate/ data to this office, every time, as and when the

calibration of said kits occurs.
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Question 26. Is it mandatory to declare the Unit Sale Price (USP) in exactly two decimal
places (for example ¥1.30/g or Rs. 1.30/g) to round off to two decimal places as per Rule
6(11) of the Legal Metrology (Packaged Commodities) Rules, 2011 or is it sufficient to

declare Rs. 1.3/g or ¥1.3/g? (E-30515)

Answer: Rule 6(11) of the Legal Metrology (Packaged Commodities) Rules, 2011 requires
that the Unit Sale Price shall be rounded off to the nearest two decimal places. The rule
does not mandate that the price must always be shown with two digits after the decimal

point.

Accordingly, where the calculated USP does not extend beyond one decimal place
(for example, ¥65.00 + 50g = %1.3/g), declaring it as ¥1.3/g or Rs. 1.3/g is arithmetically
correct and compliant, as it is already rounded off to the nearest two decimal places.

However, for uniformity and to avoid misinterpretation, manufacturers, packers and
importers may optionally declare the USP as ¥1.30/g or Rs. 1.30/g, though omission of the
trailing zero does not constitute a violation or misrepresentation under the Rules.
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TY TWAT 18 : T TGl bl b oTT SBT3 A Yool b1 10T AR 82

I fafte A fagm (U sfsdh) fam, 2011%1?1&1:6(11)33&@1?, e T,
Wﬁﬁmg-wﬁ%%ﬁ%ﬁﬁwq@ﬁwmwﬁﬂ?

gsr‘@i@ug : T S Uoboll o1 g T 1 U9 & g "1 N" a7 "1 U" &) Biwor {1
?

IOR: 1| S AT 1 0N & 7w "1 N I "1 U T TN BT SUINT 3= TINal S T,
%qﬂé, T, ghel, SISl a1 UY 3 Xea P SAATaT fdT Sff Tobal & off Yabol H HET B TWid
|

%rarm 20: I TS TSI & T IUGRT fhT S arel did USRI T T Sifard
?

I foet/3uam & o 9 usd T aet 3R 719 Iusvul &1 RS I s arf

mrvi@ér 21: T AT TG &b Gazl Yool W fae=ht fmfar &1 am ik yar 9ifta &=en
Sifard &2
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IW: ffter AU (g O wAfsdw) fFom, 2011 & 99 6 & SR,
fnfar/ e/ smaradsal &1 A iR udT 9t ST sifard g1 gwfer, qa%waﬁa‘rwrr%
1 Srfad IdTg & fore faferes A fagm (Yss waifseten) fam, 2011 & d8d STdD &1
T 3R T 9 wRA1 gate ST B

T TRBAT 22 : 71 I gIRT AR Yol & fog IudiT fbe S arel s1el a1 Al &1 g:
AT TP §?
IR faf¥e o fagm @) faw, 2011 & Fam 27(2) & waem™ § o

(2) g FafaRad sraftr & g1 g R fasar Ste:
(@) gt 1et, T ATy, dvas & A, 2U, €7 Thd SR Hra3vex HRiF & e diey dgi,

(@) HUSRY ¢l & oW 60 e, 3R
(M I (F) iR (@) H Iaf@d & 3ramar ¢ ARt afed Tt are a1 Ade & e aRe w6,

"Iiq U 1 3R WY, ST Suan, I gRT iU 3 TN & forg fasar Siar 8 iR
S T8 b1 IR HET R UHTG 7 STad & a1 forg fordl! JoragR a1 R & ferg wanT et
forar Srar €, & forg U U: Iamu Sruferd w6t g

WY AT 23: 1 "GexT faept & fog 8 - FHaa TRATd Ued! & frg” SR "HeichT -
et & forg 6t sifded Iarg 0 W wH. oR. . & srgufufa ar sRuwar (fsurl/ drer
FRA/GHT) B STAT 82

IR fafdies Arafas (@ & Tt aeqy) Faw, 2011 & 01 3 & AR, TRINT Ul &I
@Waﬁﬁwa@aﬁuﬁr%mvﬁr@r@?a‘iﬂé%lsﬂm T Uopoll TR THRYT &t
ST 1 SRUPAT $1 SR §, 9 d ¥ T T 3R Jgadr I "ge fosht & forg =7g1-
$ad JRINTT Teh! & faw" a1 " gedice TA-fospt & forw 6 & w0 o Rifgd 8f 8k axr
fawt & for it 121 81

g%zm Higes (RYRTge) HIZarT 917 94} &7 g HET (Net Quantity) & fHefRa
5

I: fafies A fag (Uspeia a¥qU) g, 2011 & SMER, aﬁqmaﬂua:rm‘aﬁ’d:aa
THT IR Hfmad 30T Ffedr (Maximum Permissible Errors) FHETIER &:

(1) oo O7 Smaa- gRT iiba et oft avg &) g 7 F siftrear a1 ! @
Siftrran ergaY Ffe i &t 18 aferer-1 & srgaR gt

*“% :
- @*‘%A)‘q (2)4.1)0\\:\’1
) ,' s Wi 1 WW/ASHWM
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GUNEQS!
oI T JTIA §RT O e A1 W Siftrpan sy Ffeat

% %g;” a Sifreaw s 3R (aiftre a1 w)
g a1
IS AT &1 wiaed Rreftelies

(i) 50 A% 9 —
(ii) 50 ¥ 100 — 4.5
(iii) 100 I 200 4.5 —
(iv) 200 ¥ 300 — 9
(v) 300 ¥ 500 3 -
(vi) 500 ¥ 1000 — 15
(vii) 1000 ¥ 10000 1.5 —
(viii) 10000 ¥ 15000 — 150
(ix) 15000 ¥ 3{fdH 1.0 —

(2) Ufc=rd & U # [y sifdewan e I &1 1000 T I1 THUT ¥ B U1 IS SR67
I HET & T U1 a1 THUE & Mieead gud YR 9@ iR 1000 U1 O7 THUA ¥ 3
HIYT HET & foIT SRTel O 919 a1 THUS do quTiidhd foba S|

Uy QAT 25: 71 3w A9 57 sifefam, 2009 & 3iafd Taus siwrie fbe & Aied
BT STHIG IS 6?

IR faftres [rg faw sifafam, 2009 & Sidvia g9y ¥ § TATsl sierid fae & forg v
3ICTTT HiST SIHIC 3MTavae -Te] &1 BIeiiie, Fufeiad il &1 U fawan ST Saa 2

(i) UETU-TSH {1+ e 1 THRISRSATS a7 foodfl 3 TRBRT TURTLITS §RT Sicd Hiegw #
HY-9HY U 3R+ a1 ST,

(if) U fohe & oy UfagTiRie SfRrid ST @ U 10 I8 o §HTU @7 ST 3R STagedl
e IR SITHYM a1 e & o Iuersy emn S $ik

(iii) fobe o Ugad gaeei-e Aiegd SR Wdte Hiex &1 fafde A oz sifafgw, 2009 &
3fcfa dy ATSE SgHIG g AR T

=174 08
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SafeNy, SIaf U gH YRl & =0 § fbe o1 3w J Srgrled P STagdhdT el 3,
3P T ICT-3TT HIT Tedh! &1 3gAled Arsdl & Sy §IH1 dlfeU 3R A 3iRrid
IR Repls Tav@E & A1 A AT {=MhT R0 YA fwar S =nfen) Ueiiie
3eTp ST BT RepTe W & o e &) Udd aR, oid W Iad fbe &1 31 fdan
ST, 39 HrAfed &l Sad 3 THIUTE/SeT Iuds S8R

Uy 26: A1 ¥ A9 fage (Ypsiq axqu) o, 2011 & 9 6(11) F SIR SHT fokhl
e (JUITh) &I 31 &F SRHAd [T (IST6R0T & T 21.30 /419 a1 %.1.30 /A1) H °ifvd
&A1 AR €, A1fds I &) GRHed RIF adb quiffasd a1 S Hab 1 RI1 %.1.3 /U1 1 1.3
/T YT AT Tl 82

I fafYe Afasm (s awqe) o, 2011 & oW 6(11) & FIER §HT8 [Ahd Yo
! Fdean g gxmad RIFT dd guiiesd far s arfge | e ag sifFard =18t vl o 4o
B gRHad foig & oTe &F 3fd! o g ST anfeu|

deJuR, S8l URepierd USP U GRMAd ®IF ¥ 3H gl d96dl & (3460 & A1,
65.00 + 50 UM = %1.3/3TH), 39 X1.3/918 T7 3. 1.3/ GIfNd AT SO &9 I gl
3R 3uTer Ty B, i 59 U8 €1 fidbeaH & axHad R dd qurifdsd T o T & |

gTailiar, THTal SR TTed SaredT I §e & forg, iy, 9a SR Simarde debfetie
T Y USP BT 21.30/T8 T %.1.30/UT TS B Tohd &, BTailds SHfad X &1 gern fHaat
P d8d IeeiY IT I SO gl HHT STl 8
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